
  9/2021 — Present 
Head of Design 
Episource (part of UHG/Optum)   |   California, US 

Unified multiple disjointed products into a single cohesive suite, increasing user engagement 
and revenue by 75% while humanizing innovative AI/ML/LLM solutions. Established a design 
system that reduced development time and effort, leading to an accelerated market launch.

    3/2021 — 9/2021 
Chief Design Officer / Co-Founder
SportsBiz   |   New York, US 

A seasonal advisor and founding designer for a pre-seed startup company. Built MVP for an 
AI/ML-powered Salesforce marketing SaaS cloud with a product design strategy & roadmap.

   6/2020 — 3/2021 
Chief Product Officer 
OrangeShine   |   California, US  

Implemented Google AI/ML Recommendations and AI Image Search for B2B Wholesale 
eCommerce SaaS in PWA cloud. Launched a ChatBot Call Center. Enhanced sign-on, loyalty 
program, cart, and payment processes. Achieved a 68% revenue increase within 5 months.

  8/2018 — 6/2020 
Director, Head of UX Design 

 TaxAct (Avantax Wealth Management)   |   Texas, US 

Created a customer-centric, research-driven design process, and customer journey map to 
re-imagine the .workflow. Launched AI Textract (OCR) to increase user acquisition by 65%. 
Built a Design System with WCAG 2.1/Section 508 to build a new PWA Fintech app.

  5/2016 — 8/2018
Global Head of User Experience 

 Hexagon AB  |   Alabama, US 

Led 39 Globally distributed designers, researchers, front-end developers. Integrated Hexagon 
AI/ML, Blockchain technologies in multi-SaaS enterprise platforms (Hexagon BIM, AEC Smart 
3D Build). Built UI Component Toolkits. Led Qual+Quant research and telemetry tests.

   10/2013 — 5/2016
Director of Digital Creative Services 

 LG Electronics  |   Alabama, US 

Promoted from Sr. Manager to Director. Built an NLP ChatBot in API.ai (Dialog. ow.ai). Created 
MarTech solutions including GMP, CDP, CRM, and responsive email templates. Improved SEO 
with content strategies with service designs. With the Call Center Ecosystem with multisup-
port channels, reduced call volume by 98%, Ops costs by 96% and increased CSAT by 66%.

  10/2003 — 10/2013 
Webmaster / Sr. Web Developer 

 Cotton Incorporated  |   North Carolina, US 

Designed mock-ups & wireframes. Developed iOS/ Android mobile apps & 30+ mobile respon-
sive e-commerce WordPress websites. Programmed SQL ASP.Net forms. Created WCAG 2.1, 
Section 508 guidelines. Set UX metrics & GTM tags. Created email templates and fully mobile 
responsive HTML email campaigns with media queries CSS, animations, infographics videos.

Application Developer 
Builders Mutual Insurance Company  |   North Carolina, US 

  2/2000 — 4/2000

Designed and developed intranet and external websites and MS Access data applications. 
Created a help desk portal to reduce service tickets and improve employee experience.

Freelance Graphic Designer
Entelli Design Agency  |   North Carolina, US 
Designed clients’ logos, brochures, flyers, websites with Flash animations and print materials.

Master of Business 
Administration (MBA)  
Information Technology  
University of Massachusetts 
Lowell 

2011 - 2013 

 Bachelor’s Degree 
Computer Science
(concentration in Computer 
Programming) Strayer University 

1996 - 2000W
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AI ML Keynote Speaker  
1.21GWS (1point21GWs) 

2019

Honorary Member  
Design Leadership Forum 

2022-PRESENT 

UI/UX Bootcamp Instructor
UC Irvine Online via Trilogy 

2021 
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LG Electronics Global BM 
Best Practice Award  
AI ML NLP Chatbot 

2015 

Seoul Institute of the Arts 
Student Digital Design  
Competition
Grand Visual Design Award 

  1995 

A
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d

SQL Server Reporting 
& Developing Web App
Microsoft

2013 

Ce
rt
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n

Design Thinking and 
Innovation
Harvard Business School 

2021 

  4/2000 —10/2003 

Human Factors
Interaction Design Foundation 

2013 
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AI Conversational Chatbot
Case O 1. Product Explanation & Usage 

With your 
consen� your 
conversations 
with Chatbot 
will be saved. 

,-J[l/nit 01] N.,,,Js }--\ ,,lfun;c02] Product }------------------------, 1[Unit 03) ContentsSea,rh}---.. , '• ,, I, 
I -• • • -- • - .. ., .... , : : 

Start -J-J•( Product )... Product Type -+ Product Symptom Jf- Cont
���;;:

arch 

�• 
! : -........ 

Which type of washer : 
+I 

Agreed,/ 

Hello. I'm a Virtual i , What product do do you have? Whati�are_you : ! : 
Assistant How e

Fxp
e elnonr nt ��""" 

2 
w
with th;: : Results 

Y/Na 
may I help you? 

: : you want to get 
' i service' Front 

Load [W r 1 : I • ropLo.,&.e I I 
Washer : : Y I think my washing : : I think my 

• � machine is broken. : : washing machine r� : 
N � 

, 
• I 

, 
is 
______ 

broken 
---------------------------------

cover. 1 l 
, ________________________ .. .. • 

-
-------- _.,,,, ... ___________ ___________ , 

,,,j[Unit 06] Furrher Assistance ,�[Unit 05) Contents Solution }---------- ---.------... ,: / 
Contents suggestion 

/ Did 
LG.c

you 
om Help 

know that 
Library 

we 
contents 

have . View Contents Further Assistance --��l---

May I help you with anything else? 
that address your issue? 

·- No, solved 
- Need more assistance 

Y/N N 

y 
, ... ______________ ------------

Hybrid NLP & 
Response Buttons 

✓ Customer Intent Comprehension 95% 1' 

✓ Customer NPS 70% 1' 

✓ Customer Retention 87% 1' 

✓ Point of Sales 74% 1' 

✓ Accurate feedback and get smarter through ML cycles 

0 

�.M:udi2S,2020 

Hi! I'm LG Chatbot 
Here are some el<dmples ofhowl 
canassist you.P!ease select oneof 
the cardsbelow toget started 

Purchase LG Product 
Parts&Accessories 

�LGrn:ibile1-lo,ym..chishairp.J'ilierfilrer?" =~·· 

Edi -

lease describe your request. 

Hi! l'mlGChatbot. 
Here aresome examples ofhow l 
can assist you. Please select one of 
the cardsbelow toget started. 

Purchase LG Product 
Parts&Accessories. 

"Hawm..chislh"airiuif,erfiltf!r?" "BltfLGrn:JbileacCMSCries" 
Part&Accessory 

0 Whichp�uct requiresparts or 
accessones? 

( 
Mobile Pho� 

) ( 
Bloetooth He,dset 

) � 

Link to the Article 1 
t ink to the Article 2 
Link to the Article 3 

0 

Availabl@24X71 

LG Electronics 

Al supported Chatbot 

Myissueis nottisted 

Wehave articlesavailable which can 
help address this issue 

LG Channel Plus/ TV Ptus • TV 

SettingupanusingLGChannelPlusand 
LGTVPlus. 

0 Oid these contents helpto resolve 
the issue? 

Yes 

No 

Try different symptom 

IM•liitt\itlliffiPB\f- f:11 

Getssmarterwith�inputl 

Conversing with Chatbot is eas; 

Asf<ilooth rqoe>tion 

•'iSf 

Howm")'l helpyou? 

Wouk:lyou liketo searchfor asen1ice 
providerto repairyour productbelow? 
•Product:MobilePhone 
·Type:Smartphone 

Tosetupservice onyourmobi(ephone or 
bluetooth headset,pleasevisit ourmobile 
repairsite 

-iii.

-:-:: I
iii"i"i_;ji 

Ii 

Th5l.Gctiatbotf'nwcyf'tlky(the"Ptllicy")�onlyto the�ser.icesanroledbyLGElectnricsUS.A,lrc. nlits�Clllcenter(a:ilectNefy1..GEa'\W)f« �edn:p'oes(the"O\lltxtserw:es"). 
llisf'llicydoesrotpertaintoO!heriifmn.Dlnthatis 
cdlectedcfflinelJftomnnaticrlthatisimtedcrJITMCled 

�r:=���� N.01'01.GE'S�Cf'�N-ORMATIOO FCJlll-EF'\llFOSESSTATIDBEI..CM'.F\'O..JOOOOT.Ac.REE 
::.1:'5nt:AM)�TlfSPO.r(PL£ASE 

A.Information Collected 

l1isl'llky�onlytomrmationailected'-'ilhe ��.nddoesrotffltom::nTI,lOO'lailected bylGElhl:llq,¥FfO!herrre¥<S. 
Weoolecttwo(2)t)Pe5dirtamatultlnu1lycuused theOiatbot5erKl5.:{1)1'er5cnatj�rtcrrn.ttut 

Sldl;JS)OJ'
�=���

(1) Person.lit��

1. Select by Product Category* 

Product 

Carrier 

Model 

•
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• • Q 

·---

, • 00-.111. 1 t.. . , . .

Spatial BIM
Digital Asset Management 

Intuitive flow solution for Exxon clients' 
usability issues. 

Resizable panels with clear visual cue for 
the selected row. 

Z-pattern layout (human eye travels
from left to right, top to bottom).

Optimized nav tree UI by revealing only 
the functionality when a user needs it. 

. , .,
 
 

...

• ·­

.,.,,_°"'._. 

Immersive Reality
Mobile & tablet responsive layouts 
for touchscreens. 

Bottom navigation bars to switch between 
top-level views in a single tap . 

Side-by-side 40/50 visualization views with 
on/off of legends and label with a 
synchronized scrolling function. 

& Con,p,anies � Pack• (Piping) � Ma.ftf't T.,;i List 

Ii Oocumeni. Bill of Materi1I, £. Rotes 

o �·-----'---"---------1■
·-GA-

O t t ._. 1 of!f M 

......... . .... 
. -

• • >. ►). ., 
0oc---•0i-.-.. 

C 
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S,gnarure 

Community 
Portal 

StlfCh ReS04SF'XC24980 Sort 8y Best Se.Uet .., DiSpmf 2• Pet Pagt! ... ■ 

Service 
Design

Step 1 Choose Al dev,ces that wtll connect to your TV 

Dispatch Service 
Mobile App 

-� 

For(om,ume-r r • 1,�, .,._ 

6:, LG Q. =

LG REPAIR SERVICE 

WM3070HWA 
._,�tf'.l/tl/Y Tff 'I' .. , 
Smo!IN,.._ • 
�Dilt.r l,'01 , _Ir, 

� �IHUH > Powen0n,, Ylodt.RI.W'I 

Social Media 
Digital Service Design 

us..,_.._.. • ._ 
5'lehOOC�Oi.£D 
r.-...-111 

• 

I 

W9Clt ...... C-,,•"'" 
\olllc•ll.ll••-sa.u:1 
)Ot� T\'t 

• 

BrandShop 
E-commerce

.!, UPlOAO 000.NEN'tS 

CD APPOINTMENT ""''™A'TlON 

tuSTOMEft�AM( Scrqw•••• 

SCHU>UUD APPOINTM£NI; VlC/1011 IAM-!lil.-.. 

S(RVICfNOVIOER ���l._l.C 

EMAIL us; 
�· ... 
ema,lyoubac: 

0 £,urPMtorAc. 

LGLli.nry lGIICl'!W 
lvx.SOM"< Aaft. 

►111¥1/E-

Parts Distributors: WESTERNU.S 

C1idt on tha U.S. "'Alp 10 find the LG Authon7ed Pilrts Dlstrlbt.tor neMPc;;t to� loca 
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Graphic Designs 
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Aug. 1 7 -Sept. 5, 2016 
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new purpose. 

CottonUniversity.org 
IA flows I Wireframes I UX 
usability A/8 testing I SEO 
strategies I Google Analytics 
& Google Tag Manager I 
Video editing I digital 
content development in 
HTMLS, CSS, MVC JS 
frameworks -Node.JS & 
Twitter REST API. 

t., 
i:;:-:

�-=..-::: �-... --

Denim reborn. BlueJeansGoGreen.org 
Concept sketches I User story 
board I Architecture diagrams I 
UX mockups & High fidelity 
prototype I Dioital content 
development i� HTM LS, 
Bootstrap 3.3.6,CSS,Javascript, 
Ajax, JQuery, ASP.Net (VB), 
MVC Framework, SQL. 

=,ooom•<=<r 
,..u,mu:ououRC• 

�­
TIOJM

TY
 �;;;: � U����� 

Concept sketches 1 UX mockups I Wireframes, 
Customization in Wordpress theme, Plug-ins, 
Widgets, Functions, Taxonomy, Tags, Ajax custom 
fields I Digital content development in HTMLS, 
CSS, PHP 5, Javascript, JQuery, MySQL data 
integration & Social network API integration. 

Give old denim 
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RBTN.Cottonlnc.com 
Research Analysis I Qualitative 
data I Customization in 
Wordpress T heme, Plug-ins, 
Widgets, Functions, SEO I 
Hand-coded PHP, HTMLS, 
CSS, Javascript, JQuery, 
JSON & Social Network API 
Integration. 
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REGIONAL BREEOERS TESTINO NETWORK 

TheFabricOfOurlives.com 

Design Briefs & Strategy I 
IA, UI, UX Mockups & 
Prototypes I Responsive 
web/ mobile & e�commerce 
platform development in 
PHP Magenta Framework, 
HTMLS, CSS, Javascript, 
JQuery, Web Services & 
Social Network API 
Integration. 
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